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MOPAAOK
paccMOTpeHUs o6palleHnii rpaxkaaH

I. O6wKe NOMOXeEHUA

1.1. MpegmeTOM perynupoBaHua HacTosAwero nopsgka (manee rlopAanok) sBnsertcs
opraHu3aumns obecrneyeHUss CBOEBPEMEHHOr0 W TMOMIHOTO PacCMOTPEHUSA YCTHbIX U
NMUCbMEHHbIX OOpalleHUn rpaxgaH ¢ yBeAOM/EHVWEM 3afBUTENeN O MPUHATUM NO HUM
PEeleHNnin 1 HanpaBneHWe OTBETOB B CPOK, YCTAHOBJIEHHbIA 3aKOHOAATe/IbCTBOM
Poccuiickoin ®epepauun.

1.2. B cootBeTcTBUN C HacToawmum MNopagkom B MBOY «CapanuHckas COLLU» (panee-
YuypexgeHne) obecneynmBaeTcs pacCMOTPEHME YCTHbIX W MUCbMEHHbIX O6paLLeHuni
rpaxgaH Poccuinickonr ®depepaumm, MHOCTPaHHbIX rpaxaaH u nuuy 6e3 rpaxjaHcTBa, 3a
NCKNOYEHNEM CNy4yaeB, YCTAHOB/IEHHbIX MEXAYHapOoAHbIMX AOroBopaMmu POCCMIACKOWA
depfepaunm nny 3akoHodaTeNlbCTBOM Poccuiickoin Pepepaymu.

1.3. MonoxeHns  Hactosawero [llopagka pacnpocTpaHATCA Ha  BCe  YCTHble
obpauieHns, obpalleHns, NOCTynNuBLUME B TMUCbMEHHON ¢opme wunu B opme
3NEKTPOHHOIO0 [OKYMEHTa, WHAMBUAYalbHble W KOJEKTUBHble O0OpalleHnsa rpaxpjaH
(nanee - obpalleHus).

Il.MepeyeHb HOPMATUBHBLIX TMpPaBOBbIX aKTOB, PeEryMpyrowmnx OTHOLWEHUA,
BO3HUKalLWNe B CBA3M C pacCMOTpPeHMeM obpalleHUid rpaxjaH

2.1. PaccmoTpeHne obpalleHnid rpaxgaH B YupexaeHnm pernameHTupyetcsa

cnegyrowmnmMm HOpMaTUBHbLIMUM MPaBOBbLIMU aKTaMMu:

- 3aKoHOM Poccuitickon degepaumm ot 2 Masa 2006 r. Ne 59-®@3 «O nopsapgke
paccMOTpeHusa obpalleHnii rpaxaaH Poccuinckoin depepaunns;

- 3aKoHOM Poccuiickoin degepauunmn ot 27 anpens 1993 r. Ne 4866-1 «O6 o6)kanoBaHuu
B CyAe AeACTBUIA M peLLeHNIA, HapyLlaloLWmx npasa 1 cBO60AbI rpaxaaH»;

- 3akoHOM Poccuiickon degepaumm ot 29.12.2012 r. N 273-®3 «O6 obpasoBaHUM B
Poccuitickoin depgepauum»;

- 3aKoHoM Poccuiickon ®epepaunn ot 27 uona 2006 r. Ne 149-®3 «O6 uHgpopmauumu,
NHMOPMALMOHHbBIX TEXHONOMMAX U O 3aluTe UHpopmaLmm»;

- [paxpaHCKMM npoueccyanbHbiM KofgekcoMm Poccuitckon Pepepaunm ot 14 Hos6ps
2002 r. Ne 138-93.



I1l. TpeboBaHMAa K nNOpPALKY WHGPOPMUPOBAHUA TpaxgaH O pPacCMOTPeHUU
obpalLeHunit

3.1. CsefeHnsas 0 MeCTe HaxX0XAeHus YypexpaeHuna, MNO4YTOBOM ajpece And
HanpaBfieHns o6paLleHnin, 0 cnpaBOYHbIX TeNeOHHbLIX HOMepax U afpece 3/IEKTPOHHOM
NnoYTbl ANA  HanpasfeHWs obpaweHWin  pasmelleHbl Ha OguUMaNbHOM  cailTe
YupexgeHus B cetn MHTtepHet: http://saralaschool.rii/

3.2. OO6pauweHunsa rpaxgaH MoryT 6biTb HanpaB/ieHbl B YUpex[eHue:

- nouTto Poccum no agpecy: 6552611, Pecny6nukm Xakacus, OpaXOHUKWUA3EBCKUIA
paioH,c.Capana,yn.LeHTpansbHas,a. 151

- 3/IeKTPOHHOI nouToi No agpecy: saralaschool@yandex.ru

- no TteneoHny: (8-39036) 27-3-89

3.3. ['padhmk paboTbl YupexaeHus:

noHeAeNbHUK, BTOPHUK, cpefa, YeTsepr, natHuya - ¢ 08.30 go 16.00.

3.4. Bce nocTtynawoowmue obpaweHns rpaxgaH B YupexgaeHne nognexar
06s3aTeNIbHOMY paccmoTpeHuto. OTKa3 B Npuéme obpalleHnin, pacCMOTPEHME KOTOPbIX
BXOAMT B KOMMETEHUMNIO YUpexaeHus, HeJonyCTUM.

35. C uenblo  03Hakom/ieHWs  poguTeneil  (3aKOHHbIX  NpeacTaBUTeneit)
HEeCOBEPLUEHHONETHUX 06y4atoLmMxca HacToAwmii MopafoK pasmeLtaeTca Ha canTe
YupexaeHuns.

V. CpoK paccmoTpeHusa obpalieHuns

4.1. CpoK perucrpaumm mnUCbMeHHbIX obpalieHnin B YupexaeHne ¢ MOMeHTa
NnocTyn/ieHns - He 60nee OAHOIO HS.

4.2. MucbMeHHble  obpalleHMa  rpaxgaH Mo  BOMpocam, He OTHOCAWMMCA K
KOMNeTeHUnun YupexpieHns, B CPOK A0 MATU [HEA co [AHA WX peructpaymmn B
YupexpaeHun nopnexat nepeagpecauuMnm B COOTBETCTBYHOLLME oOpraHusaumm wunu
OpraHbl, B KOMMETEHUMIO KOTOPbIX BXOAWT pelleHne MNOoCTaB/eHHbIX B obpalwieHuun
BOMPOCOB, C O4HOBPEMEHHbLIM YBEAOMNEHNEM TpaXKAaHWHa, HanpaBmMBLUEro obpalleHue,
0 nepeajgpecaumm ero obpatleHus.

4.3. B cnydyae, ecnn TrpaxhaHuWH B OAHOM o6palleHuM CTaBUT psafg BOMPOCOB,
paspelleHne KOTOPbIX HaxoAUTCA B KOMMETEHUMW pPa3/INYHbIX OpraHusaunin  wmnm
opraHoB, Konuu o6palleHus LO/MKHblI 6bITb HanpaB/ieHbl B TeYeHUe NATU LHEW CO AHSA
permcTpalum B COOTBETCTBYHOLLNE OpraHM3aLun Uan opraHbl.

4.4.06WMIN CPOK pacCMOTPEHUA NMUCbMEHHbIX 06palleHnin rpaXxaaH - TpuaLatb 4HEN co
[HA perncrpauun nnMcbMeHHoOro obpatyeHus.

4.5. B cnyyaax, TpebylowWMX  NpoBefeHMA  COOTBETCTBYHOLWMX  MPOBEPOK,
M3yYeHNs W UCTPebOBaHUA [LOMONHUTE/IbHbIX MaTepuanos, MNPUHATUA LPYTUX Mep,
CPOKN pPaccMOTPEHUA MOTYT 6bITb B NMOPAAKE WCKIHOYEHUA NPOASEHbI PYKOBOAMTENEM
(3amecTuTeNneM pyKoBOAUTeNA)  YupexpaeHus He 60siee YeM Ha Tpuauatb AHeid. pu
3TOM B TeyeHue MecsAlua C MOMeHTa MOCTyn/ieHUsa obpalleHns ero aBTopy MUCbMEHHO
co006LLaeTca 0 NPUHATLIX Mepax U 0 NPOASIEHUN CPOKA pacCMOTPEHNS 0bpaLLeHus.

4.6. Mpwn WHOUBUAYANbHOM  YCTHOM  MHMOpMWUpOBaHMM  rpaxgaH  (mo
Tene)oHy UNN IMYHO) COTPYLAHUK YUpexAeHWUs, OCyLLecTBAWUA MHHOPMUPOBaHUE,
[aeT OTBET CaMOCTOATENIbHO npu obpalieHUn rpaxpaHuHa. Ecnv  cOTpyfHUMK, K
KOTOpPOMY 06paTunics rpakjaHWH, He MOXET OTBeTUTb Ha BOMPOC CaMOCTOATENIbHO, TO
OH npegnaraet rpaxgaHnHy obpaTtuTbCA B MUCbMEHHON opMe MO0 Ha3HauYUTbL Apyroe
YyA06HOe Ana rpaXxaaHuHa Bpems And nonyyeHus nHgpopmaumnn,
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V. MpaBa rpaxpgaH M 0653aHHOCTM AOJ/IXXHOCTHbLIX NUL, YUYpexXaeHnsa npu
paccmMoTpeHUM obpalLeHnii rpaxaaH

5.1. NpaxjaHWH Ha CTaAuy pacCMOTPEHMUA ero obpalleHns B YUpeXxaeHun nveeT npaso:
-NpeAcTaBNATb [LOMNONHUTENbHbIE AOKYMEHTbl W MaTepuanbl MO paccmMaTpuBaemomy
obpaweHntio Nn6o obpawaTtbcsd ¢ npocbbol 06 MX McTpeboBaHUM, B TOM 4MCNEe B
3NEKTPOHHOW opme;

-3HAKOMUTLCA C [OKYMeHTamu W MatepuanaMmu, KacalwuMucs paccMOTPeHuUs
obpalleHns, ecnn 3To He 3aTparnBaeT Mpasa, CBOOOAbI W 3aKOHHbIE WHTEPEChbl APYrux
nnu;

-nony4Yatb NMUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/EHHbIX B 06palleHnn BONPOCOB, 3a
NCKMOYEHNEM  C/yyaeB, MPefyCMOTPEHHbIX  AeWACTBYHOLIMM  3aKOHOLATe/IbCTBOM
Poccuiickoin degepaymu;

-nonyyatb yBeLOMJ/IeHWe O nepeagpecaunn obpalleHNs B rocyLapCTBEHHbIN OpraH,
opraH MecTHOro camoynpas/fieHUs UAN LO/DKHOCTHOMY /INLY, B KOMMETEHLUIO KOTOPbIX
BXOAMT paspeLleHmne NocTaB/ieHHbIX B 06palleHn BOMPOCOB;

-obpallaTbCa C Xanoboi Ha NpuMHATOE MO OOpalleHWIO pelleHne WM Ha AencTeua
(6e3geinicTBMe) B CBA3M C pacCMOTpPeHMEM ob6palieHMs B agMUHUCTPATUBHOM U (M1K)
cyfebHOM nopsigke B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinckon depepaumm;
obpalatbca ¢ 3a8BeHNEM O MPEKpaLLeHNN PacCMOTPEHMSA 06paLLeHus.

5.2. [JOMKHOCTHble nuua YupexieHus (ganee - 4O/HKHOCTHbIE NnLa) 06ecneymBaroT:
-06bEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHuid rpaxziaH, B
cnyyae Heo6X04MMOCTM C yyacTheM rpaxkjiaH, HanpaBuBLUNX 06paLleHuns;

-nonyyeHne, B TOM 4YucCne B 3N1EKTPOHHOW (hopmMe, HEOOXOAUMbIX LN PacCMOTPEHUSA
MUCbMEHHbIX  O6palleHnin  rpaxpaH [LOKYMEHTOB W  MaTepuanoB B APYrux
rocyflapCTBEHHbIX OpraHax, OpraHax MeCTHOr0O CcaMOynpaBleHus U Y  UHbIX
[OO/DKHOCTHBLIX /UL, 3a WCKIOYEHMEM CY[OB, OpraHoB [O3HaHWA W OpraHos
npesBapuTeNbLHOrO CNeacTaus;

-NPUHATME Mep, HamnpaBfeHHbIX HAa BOCCTAHOB/EHME WAW 3alUUTY HapyLleHHbIX Npas,
CBO0OJ 1 3aKOHHbIX UHTEPECOB rpaXKiaH;

-yBelOM/IeHNe rpaXKjaHnHa O HanpaB/ieHUW ero obpalleHns Ha pacCMOTPeHMe B ApYyroi
rocyfapCTBEHHbIN OpraH, opraH MeCcTHOro caMmoyrnpas/ieHUss UIn UHOMY [LO/HKHOCTHOMY
NnLY B COOTBETCTBUM C UX KOMMETEHLNEN.

5.3. KoH(hmaeHuanbHble CBeAEHMUA, CTaBLUNE U3BECTHLIMU AO/DKHOCTHLIM AnLaM npu
pacCcMOTpeHun obpalieHnii rpaxgaH, He MOryT OblTb MCMONb30BaHbl BO Bpesd 3TUM
rpaxgaHam, B TOM 4uC/e, €C/IM OHW MOTYT MOB/eYb YLleMIeHne YecT U LOCTOMHCTBA
rpaxjiaH.

5.4.0CHOBHbIMW TPeb0OBaHMAMM K KayeCTBY pacCMOTPEHUs obpaleHUi ABNAKOTCA:
-[LOCTOBEPHOCTb MNpPefOCTaB/NAEMON 3afABUTENAM WH(pOPMaLUM O XOLe PacCMOTPEHMUSA
obpalleHuns;

-4ETKOCTb B U3MI0XKEHUM UHPOPMaLNK;

-NONHOTA MHPOPMUPOBAHNA 3afBUTENEN O X0[e pacCMOTPeHMs obpalleHuns; -yao6cTBo
N LOCTYMHOCTb NONYYEHUA UH(OPMaLUN 3ad9BUTENAMN O NOPSAKE PaCCMOTPEHUA
obpalleHunii.

5.5Tpe6oBaHnsa, yuuTbiBaloWMe 0CO6eHHOCTU paboTbl C obpaweHUsMU rpaxpaH B
3NEKTPOHHOW (hopme:

-o6ecneyeHne BO3MOXHOCTM [MOJIyYEHUSA 3asaBUTENAMU UWHGoOpmauum o paboTe ¢
0bpalleHNAMM Ha caliTe YupexaeHus;

-obecneyeHne  BO3MOXHOCTUANA  3asBUTENen  nNpeAcTaBNATb  LOKYMEHTbI B



3NEeKTPOHHOM BU/E C UCMO/Mb30BAHNEM caliTa YuUpexaeHus;

-o6ecrneyeHe NpyU HanpaBneHWU 3asBuUTeNeM o6palleHns B (opMe 3NMEKTPOHHOIO
NOKYMEHTa npeacTaBneHNs 3a9BUTENIO 3/IEKTPOHHOTO CO06LLEHMS,
MOATBEPXKAAIOLLErO MOCTYN/eHNE 06paLLeHUs B YUpexaeHue.

VI. PaccMOTpeHMe  MUCbMEHHbIX  obpaweHnii 1 obpalleHWin  rpaxjaH,
NOCTYNUBLUMX MO NOYTe

6.1. MocTtynawowme B YupexpieHue nucbMeHHble obpalleHnsa (6aHLeponin, MOChIIKK)
NPUHUMaKOTCA YNOSTHOMOYEHHbIM JINLOM, OTBETCTBEHHbIM 3a perucrpaunto obpaieHui
rpaxkgaH (ganee - ynosilHoMO4YeHHoe 1nyo0).

6.2. B yensx obecneyeHus 6esonacHocTH npu pabote ¢ NUCbMEHHbLIMYU
obpalwieHuaMM  OHWM nognexaT  06a3aTe/lbHOMYBCKPbLITUIO W NMpeLBapuTeIbHOMY
npocmoTpy. B cnyyae BbiBeHUS ONAacHbIX WM NOAO3PUTENbHBIX BMOXEHUA B
KoHBepTe  (6aHgeponu,  nocbiike) pabota € MNUCbMEHHbIM  obpalleHuem
NPUOCTaHaBNNBAETCA [0 BbIACHEHUA O0OCTOATENIbCTB W MPUHATUS COOTBETCTBYHOLLENO
peleHnss YMNONHOMOYEHHbIM JIALOM, OTBETCTBEHHbIM 3a perucTpauuto obpalleHuni
rpaxkiaH.

6.3. Mpun npréme NUCbMEHHbIX 06pPaLLEHWUIA:

-NpoBepseTcs NPaBUIbHOCTb aAPecHOCTU KOPPECMNOHAEHUWN;

-BCKPbIBAIOTCA KOHBEPTbI, MPOBEPSAETCA HaIMyme B HUX [OKYMEHTOB (pa3opBaHHble
AOKYMEHTbI NOAKIENBAKOTCA);

-NOCTYNMBLUME C NMUCbMOM AOKYMeHTbl (MacnopT, BOEHHbIA OWNeT, TPyAOBas KHUXKKA,
NMeHCMOHHOE YAO0CTOBEpeHMe, oTorpagum un  Apyrue MNPUNOXKEHUS K  MUCbMY)
NoAKanblBalTCA MOJ CKPErKy rnocsie TeKcTa NMCbMa, 3aTeM MojKasbiBaeTcs KOHBepT. B
cflyyae OTCYTCTBMS CaMOro TeKCTa nNucbma PaboTHUKOM, MNPUHMMAKOLWMM MoYTy,
nofkanbiBaetcsd 6naHK C TeKCTOM «lMMCbMeHHOro obpalleHns K agpecaTy HeT»,
KOTOpbI Npunaraetcs K KOHBePTY.

6.4. 110 BbIABNEHHbLIM HapYLeEHUAM UM HejocTaTkam COCTaBAATCA aKTbl HA NUCbMA:

-K KOTOpPbIM MpuiaratTca BIOXKEHHbIE B KOHBEPTbI AeHEeXHble 3HaKu, LeHHble bymarn u
APYTOE;

-MPN BCKPLITUN KOTOPbIX HE 06HapYyXXMnocb obpalyeHus;

-B KOHBepTax KOTOpbIX 06Hapy»Xunacb HegocTaya LOKYMEHTOB, YMOMUHAEMbIX aBTOPOM
WUNN BNIOXXEHHOW B KOHBEPT OMUCbLI0 [JOKYMEHTOB.

AKT COCTaBNfeTca B [BYX 3K3emnaspax W MoAnucCbiBaeTCAd YNONHOMOYEHHbIM JIALOM.
Mpn 3TOM OAUH 3K3eMNAAp akTa MocblaeTcs OTNPaBUTEsNO, BTOPOW npuobliaetca K
MOJIYYEHHbIM LOKYMEHTaM U nepefaetcs BMeCTe C HUMWU Ha PacCMOTPEHMe.
6.5.0wmnboyHo (He nNoO ajpecy) MpuUcNaHHble MNUCbMa BO3BpallalOTCA Ha MOYTY
HEeBCKPbITbIMMU.

6.6. Perncrtpauns nNMCbMeHHbIX 06palleHUin U obpaleHnin rpaxaaH, NOCTYNUBLIKUX B
YupexaeHne no 37eKTPOHHOW MoyTe, MPOM3BOAUTCA YMNOSIHOMOYEHHbLIM /ULOM, B
TeYeHMe OfHOro AHA € AaTbl UX NOCTYNNEHUSA.

6.7. MucbMeHHble  obpalleHnss 1 obpalieHMsa rpaxaaH, NOCTYNUBLUMX B YUpexaeHune
MO0 3NIeKTPOHHOW nNouTe, PEerucTpupyroTcs B XKypHane perucrpauum obpalieHuni
rpaxKgaH.

6.8. XXypHan perucTpaunn obpalleHUin rpaxpaH AO/HKEH BK/IKOYaTb CheaytoLline
pasfenbl: perncTpayMoHHbIA HOMep; faTa nocTynsieHns obpaweHus; ®.1.0. 3aaBuUTens;
BOMPOC, MO KOTOpOMY oOb6paliaeTcd 3asBUTENb; afpec, Mo KOTOPOMY HanpasiseTcs
OTBET; pe3y/ibTaT paccMoTpeHus. Ecnm obpalieHne KONNEeKTUBHOe, TO PerucTpupyercs



aBTOp, B afjpec KOTOPOro MpoCAT HanpasuTb OTBeT. B aHHOTaLMM yKa3blBaeTcs obLiee
YnUC0 aBTOPOB.

6.9. Ha KaXaom obpaLeHumn npocTaBnseTcs fara pernctpauuu 7
PerncTpaLnoHHbI HOMep.

6.10. AHOHMMHbIe  obpauwieHns (obpaweHne nuua (rpynnbl  vy) 6e3  ykKasaHua
(hamunnn, MMeHW, OTYecTBa, ajpeca, fartbl, JMYHON nNoANUCK) He nognexar
perucTpauum 1 COOTBETCTBEHHO  pacCMOTPeHU0.  AHOHUMHbIE  obpauieHus,
cofepxaliue CcBefleHMAs O TOTOBALWLEMCA  WIM  COBEPLUEHHOM  MPECTYM/EHUN,
HesaMe4/INTeNIbHO HanpaBNATCA ANA NMPOBEPKM B NPaBOOXPaHUTE/IbHbIE OpraHbl.

6.11. YNONHOMOYEHHOE MU0  MNpW  perucTpaymm  nNpoBepseT  YyCTaHOB/IEHHbIE
PEKBU3NUTLI MUCbMA, Ha/MyMe YKasaHHbIX aBTOPOM B/IOXKEHWUA W MPUNOXKeHUA. [pu
Heo6X04MMOCTM NPOBepseT NOCTyNuBLIME 06palleHNss HA MOBTOPHOCTb.

6.12. MoBTOPHbLIMU cunTaroTca obpalieHus, NocTynuBlIME OT OAHOTO M TOro Xe
nvua no OgHOMY WM TOMY >Ke BOMpPOCY, eCin CO BPeMeHW Mnojayun rnepBoro obpawieHus
MCTEK  YyCTaHOBMIEHHbIA  3aKOHOA4ATeNbLCTBOM  Poccuiickon — degepaumm  CpPOK
pPacCMOTPEHUA UMW 3asBUTENIb HE COrNaceH C NPUHATBIM MO ero 06paLLeHNI0 peLleHneM.
IMoBTOpPHbIe 06paLLeHNs rpaXKaaH CTaBUTCA Ha KOHTPO/Ib.

6.13.00pawieHns ofHOro M TOr0 >Xe aBTopa, MO O4HOMY W TOMY >Xe BOMPOCY,
NoCTynuBLIKE A0 UCTEYEHNSA CPOKA PacCMOTPEHUSA, CHMTAOTCA NEPBUYHBIMMU.

6.14. He cunTaloTca NMOBTOPHLIMM MUCbMa OAHOIO W TOrO Xe aBTopa, HO MO PasHbIM
BOMpocam; obpalleHns, B KOTOPbIX COLepXXartcs HOBble BOMPOCHI WAN AOMOSIHUTENbHbIE
CBefleHus.

6.15. Mpowepgwie perucTpaymio  obpawieHus rpaxgaH B 3aBUCUMOCTW  OT
COAep>XaHuns BOMpOCa B TOT e AeHb HanpaBAATCA 418 PaCCMOTPEHUSA PYKOBOAUTENHO
YupexnaeHus (ganee - pykoBogUTENb).

6.17.06palleHna rpaxgaH no BOMPOCaM, He OTHOCALWMMCA K KOMMeTeHUUm
YupexpaeHus, B TeyeHue 7 (cemu) AHEN €O [AHA UX perucTpayumm nepecbinaroTcs
LO/MKHOCTHLIMM NMLAMU B COOTBETCTBYIOLLME OpraHu3auuMmM WaM COOTBETCTBYHOLLEMY
AO/DKHOCTHOMY ALY, B KOMMETEHLMKO KOTOPbIX BXOAWT pelleHue MOCTaBIEHHbIX B
obpalleHnn BOMPOCOB, C YBEAOM/IEHMEM TpaXkAaHWHa, HanpaBMBLUEro obpalleHue.
6.18.0CcHOBaHMA gna 0TKasa B pacCCMOTPEHUM obpalleHus:

-B NMUCbMEHHOM ObpalleHnmn, obpalleHUn Mo 3M1eKTPOHHOM NoYTe He yKasaHbl (hamuaus
rpaxpaHuHa, HanpasuBlUero obpawieHue, W afgpec, MO KOTOPOMY [O/XKEH O6bITb
Hanpas/ieH OTBET;

-B 0OpalleHNn cofepxxaTcs CBefeHMs 0 NoAroTaBIMBaeMOM, COBepLLIaeMOM WK
COBEepLLUEHHOM MPOTUBOMPAaBHOM AEAHUMU, a TAKXKe O NiMLe, ero noAroTasvBatoLLeMm,
coBepluaroLwem uam coseplumsliem. ObpalieHne NOANEXUT HanpaBieHUO B
rocyiapCTBEHHbI OpraH B COOTBETCTBUM C €r0 KOMMETEHLUMNEN; -TEKCT MUCbMEHHOI0
obpaLleHna He MoALaeTca NMPOYTEHUIO;

-NOSIHOMOYMNA MPEeLCTaBUTENA 3aABUTENA He MOATBEPXAEHbI B NOPsAAKe, YCTAHOBIEHHOM
3aKoHofatenbCcTBOM Poccuiickor degepauunm (B ciyyae nojayu »anoobbl).
6.19.06pawieHne MOXeT ObiTb 3aperncTpMpoBaHO, HO He PacCMOTPEHO NO CYLLEeCTBY,
ecnu:

-0bpauwieHe TOro e nuua (rpynnel AMY) WU MO TEM XXKe OCHOBaHMAM OblI0 paHee
pPacCMOTPEHO U BO BHOBb MOCTYMNMBLUEM O6paLleHUM OTCYTCTBYKOT OCHOBAHUA [NA
rnepecMoTpa paHee NPUHATOrO peLLeHuns;

-Mo BOnpocam, cofepXawmmMmca B 06palleHnn, UMEETCH BCTYMUBLLEE B 3aKOHHYHO CUNy
cypebHoe pelueHue;



obpaleHne HanpaB/ieHO NNLOM, KOTOPOe NPU3HaHO HeLeecnoCOOHbIM pelleHneM cyfa,
BCTYMUBLUMM B 3aKOHHYIO CUNY;

-o0pauleHe MojaHO B MHTepecax TPeTbMX /UL, KOTOPble BO3paXkatT MNPOTUB €ro
paccMOTpeHus (KpoMe HefeecnoCcobHbIX nuL);

-obpalleHe COLEepPXWUT HeueH3ypHble MO0 OCKOPOUTENbHbIE BbIpaXKEHUA, Yrpos3bl
YKW3HW, 3[40POBbI0 Y UMYLLECTBY AO/HKHOCTHOIO numua.

6.20. B cnyyaax, YykasaHHbIX B MyHKTe 6.19 HacTosAwero pasgena, nuyo,
HanpaBmBLlee obpalleHue, ONOBELLAETCA O LaHHOM peLleHWMM C yKa3aHWeM OLHOW U3
NepPevYnCcrieHHbIX NPUYKH.

6.21. Mo NMUCbMEHHOMY 06paleHn0 1 obpalleHnto, NOoCTynuUBLIEMY MO
3NEKTPOHHOW MoYTe, PYKOBOAUTENEM [O/MKHO ObiTb MPUHATO OAHO M3 CNefyoumnx
PEeLIEHNIA O:

-NPUHATUM K paCCMOTPEHUIO;

-HanpaBneHUN B Apyrve opraHu3aunm n yupexaeHuns;

-NpUOBLLEHNN K paHee MOCTYNUBLUEMY 06paLLeHuIO;

-CO06LEeHNN TPaXXAaHUHY O HEBO3MOXHOCTW PacCMOTPEHUA ero obpalleHus; -
COOOLEHNN TPaXAaHUHY O NpeKpaLLeHUn Nepenmnucku.

6.22.06pallleHns, pacCMOTPEHHbIe PYKOBOAWUTENEM, MepefarTcs YNoJHOMOYEHHOMY
nvuy 408 nocfiefytowero Hanpae/fieHMa obpalleHus 3aMecTUTeNl0 PYKOBOAUTENA WK
COOTBETCTBYIOLMM paboOTHUKaM A/19 PaCCMOTPeHMSA U NOLTOTOBKY OTBETA.

6.23.NMpoeKkT oTBeTa rpaxpgaHuWHy, MNOArFOTOBMAEHHbLIA /NNLOM, OTBETCTBEHHbIM 3a
ncrnonHeHne nopyyeHuns (ykasaHHOro B MOPYYEHWU PYKOBOAWUTENs), COrfacoBbIBAETCA
3aMecTUTENIEM PYKOBOAUTENS.

6.24.0TBETCTBEHHOCTb 32 CBOEBPEMEHHOE, BCECTOPOHHEE U 0OBLEKTUBHOE pPacCMOTpPEHUE
obpalleHnii B paBHOW CTEMeHW HecyT BCe YKa3aHHble B Pe30/HOLNN UCMONHUTENN.
6.25.06palleHns, nocTynuMBIMEe C MNOMETKOM O CPOYHOCTU [A0CTaBKU «BpyuuTb
HeMeANeHHO» unn «CpoYHO», pacCMaTpMBaKOTCA He3aMeaNUTENbHO.

6.26. [epepaya  obGpalleHuni rpaxkgaH OT  O0fgHOro  paboTHMKa  Apyromy
OCYLLLeCTB/IAETCA TO/IbKO Yepe3 YyNoSIHOMOYEeHHOe NnLO.

6.27. Ecnum paccmoTpeHune o6palieHUs MNOpPYyYeHO rpynne AL U B Pe30NIoLUN He
yKa3zaH OTBETCTBEHHbIA WCNONHUTENb, TO OTBETCTBEHHbIM 3a MOAFOTOBKY OTBeTa
ABNAEGTCA NNL0, YKa3aHHOE B Pe30/oLUN NEPBLIM.

6.28. Ecnum B NoOpyYeHMM MO OOpaLLEHU HECKONbKO WCMONHUTENEW, TO OHM He
nosgHee, 4Yem 3a 5 (NATb) [AHEN [0 WCTeYeHUs CpOKa OTBeTa Ha obpalleHue,
npeAcTaBnAalOT OTBETCTBEHHOMY WCMONHUTENO OTYET A9 COCTaBNEHUA OTBeTA.

6.29. KcnonHeHHbIMN cumTaroTca ob6paleHnsa rpaxgaH, ecinm pacCMOTPeHbl Bce
NMOCTaBfIeHHble B HWX BOMPOCbI, MPUHATHI HEoOXOoAWMble Mepbl W aBTOpaM [aHbl
ncyepnbiBaloLLMe OTBETLI.

6.30. B Cnyyae, ecnM f[aHHbIX, YKa3aHHbIX B 06palieHuMu, HefOoCTaTOYHO [ANS
NPUHATUA OKOHYAaTe/NbHOro peLleHuns, 3anpawnBaroTcs HeobXoauMMble maTepuanbl Ans
3aK/I0OYEeHUSA N 060CHOBAHHOIO NPUHATUS PELLEHNUS.

6.31. CpoK paccmMoTpeHuMs obpaweHnin rpaxgaH He [Jo/mdkeH npesBblwatb 30
(Tpupuatn) gHen co AHA UX perucTpauumn, ecnn B pe3osiiouun He yKasaH Apyroin Cpok
ncrnonHeHns. O6palleHnsa, He Tpebyrouwnme AOMOMHUTENbHOW MNPOBEPKM U U3YUEHUS,
paccmatpuBatoTcs B TeyeHue 10 (gecATn) AHeit. OKOH4YaHWEM CpOKa PacCMOTPEHUS
obpalleHna cuynTaeTca JaT peweHunsa Bonpoca.

6.32. Tlpn HEBO3MOXHOCTU WCMNOJSIHEHMA O06palleHUs B CPOKW, YCTAHOBJIEHHbIE
nyHkToM 30 HacTosAwero pasfena, HeobXo4MMO pewnTb BOMNPOC O MPOAJIEHUN CPOKa



paccmoTpeHus. pognTb  CPOK  pacCMOTPeHUs  o6paleHUss  MOXeT  TOJ/IbKO
PYKOBOAUTENb, HO He 60/iee YeM Ha OfMH MecsL.

6.33. Pe3ynbTaTbl pPacCMOTPeHMA obpalleHns coob6LLalTCa ero aBTopy.

6.34.07TBeT [JO/MKEH OblTb KOHKPETHbLIM, ACHbIM MO COAEPXaHWUt0, 0O60CHOBAHHbLIM 1
0XBaTblBaTb BCE BOMPOCHI, NOCTaB/IEHHbIE B 06paLleHUN.

6.35. B  oTBeTax 0 pe3ysibTaTax pacCMOTPEHUs obpalleHnin rpaxpaH Heob6XxoaMMo:
-COCNaTbCA Ha HOMep W fJaty permcrpauuy obpaleHus;

-KpaTKO M3MI0XKUTb CofepxXaHue obpaweHus rpaxpaHuHa (ykasatb (amunnio, ums,
0TYecTBO);

-ecin B obpalieHnn NOCTaB/IEHO HECKOJ/IbKO BOMPOCOB, OTBET CTPOUTCA pasfefibHO Mo
KaXoMy paccMOTpeHHOMY Bonpocy, ab63aubl HyMepykTCcsa apabckumun uudgpamun u
HauYMHaKTCA NOA3aro/IOBKOM, OTpaXKalLW MM CYLLEeCTBO NMOCTAB/IEHHOI0 BOMPOCE;

-npy  HEeBO3MOXHOCTWU peLleHns BOMpoca B CPOKW, YCTaHOBJIEHHble MNyHKTOM 30
HacToAWero pasgena, W3N0XWUTb MPUUYUHBI  334ePXKM W CPOK OKOHYaTeNbHOro
paspelleHmns (o8 CHATUA 06paLLeHnsa C KOHTPOoNA);

-0OMOJIHNTE/IbHO CO0OLWNTL 06 OKOHYATE/IbHbIX pe3yfibTaTax paspeLlleHuns; -yKasartb
BMHOBHbIX /1ML, AaTb OLEHKY UX AeACTBUSAM, MOCAYXMBLUUX MPUUMHON ANS
BO3HWKHOBEHUA 06paLleHns, CO06LWNTL 0 Mepax B3bICKaHMA (B C/lyyae OTCYTCTBUA
BMHOBHbIX - U3/10KUTb OTBET Ha AaHHbI BOMPOC NO CYLECTBY CO CCbI/IKOW Ha
3aKoHOAaTenbCcTBO Poccuiickoin depepauun).

6.36. B OTBeTaX Ha 06palleHns rpaxaaH He 4ONYCKaKTCS:

-B3aMMOUCK/IKOYaroLLaa no CoAepXXaHu nHpopmauns;

-(hopmanbHbI NOAXOA K PELEHMIO NOCTaBNEHHbIX B 06palleHnn BONPOCOB; -
OTCYTCTBME MH(OPMaLUM O Mepax, NPUHATBLIX C LieSIbl0 YCTPaHEeHUSA BbIABNEHHbIX
He0CTaTKOB;

-OTCYTCTBME WH(OpPMauUUM O pe3ynbTaTaxX pPacCMOTPeHUs XOTa Obl OA4HOr0  ©3
NOCTaBNEHHbIX B 06paLleHnm BOMpPOCOB.;

-OTCYTCTBME UH(OPMaLUM O NPOAJSIEHNUM CPOKOB pacCMOTpPeHNs (eC/ih TaKOBOe MMeeTcH)
c coobuieHnem 06 aToM 06paTMBLLUEMYCS LY.

6.37. Ecnm npocbba, W3N0XeHHas B o6paleHUun, He MOXET ObiTb paspelleHa
MOMIOXKUTENbHO, TO YKa3biBaeTca, MO KakMM MpUYMHAM OHa He MOXEeT ObliTb
YL0BNETBOPEHa.

6.38. WcnonHutens W nnyo, noanucasllee OTBET, HECYT OTBETCTBEHHOCTb 3a
MONHOTY, COAEepXXaHue, ACHOCTb W YETKOCTb M3/0XEHUA CYTW OTBETa, AOCTOBEPHOCTH
CCbIJIKM Ha HOPMaTUBHbIEe MPaBOBble aKThbl.

6.39.00palleHns, Ha KOTOpble A[alTCA MPOMEXYTOYHble OTBETbl C KOHTPONA He
CHMMalOTCH.

6.40.0TBeTbl Ha 06paleHnsa rpaxaaH NoANUCLIBAOT PYKOBOAUTENb.

6.41. TlognnMHHbIEe OOKYMeHTbl (macnoprta, AWMIOMbl, TPYAOBble KHWXKW W Ap.)
BO3BpaLLal0TCA 3aABUTE/NO 3aKasHbIM OTNpaB/fieHWeM BMecTe C OTBeTOM. [lpu 3TOM B
OTBETE A0/DKHbI OblTb NEpPeyYncneHbl MX HaMMEHOBAHMA W yKa3aHO 00Liee KOIMYecTBO
NIUCTOB MPUJIOXKEHUSA.

6.42. lpun paccMoTpeHMM ob6palleHMs He [OMNycKaeTcs pasrnaweHue CBefeHui,
cogepXawmxca B obpaweHUn, a TakKXKe CBEAEHWW, KacaloMXCa YaCTHON >KU3HU
rpaxgaHuHa, 6e3 ero corniacus.

6.43. He  sBndetcsa pasrfialwleHneM CBeAEHWA, cofepXawmxca B obpaweHun, npu
HanpaBfeHWe MUCbMEHHOro obpalleHUs B roCyAapCTBEHHbI opraH, OopraH MeCcTHOro
camoynpasfieHUsd Uan LO/HKHOCTHOMY NULY, B KOMMNETEHLUIO KOTOPbIX BXOAMUT peLleHune



NoCTaB/IEHHbIX B 06paLleHMn BOMpPOCOB.

6.44. Tlepep nepefayein OTBETOB 3asABUTENAM Ha OTNpPaBKy YMNOSHOMOYEHHOE
NMUO NpoBepseT HanuyuMe MNOAMNUCEN, COOTBETCTBUE U Ha/IMyMe MNPUSIOXEHWUN,
yKa3aHHbIX B 0TBeTe, NPaBU/IbHOCTbL HanMcaHWA WHAeKca NOYTOBOro OTAe/NleHUs, ajpeca,
(haMuiMm 1M MHWLMANOB  KOPPecnoHAeHTa W UCXOAALLero Homepa MucbMa.
6.45.0(hopM/ieHHble Hadnexawmum o6pa3omM OTBETbl OTNPaBASOTCSA YNOJHOMOYEHHbIM
NULOM ajpecaTaM MoYTOBbIM OTMPaBAEHUEM.

6.46.0TBeT Ha o6palleHne, NOCTYNuUBLLUEe B YupexieHue B (OpMe 3/1eKTPOHHOr0
[LOKYMEHTa, HanpasfiseTcd YMO/IHOMOYEHHbIM /MLOM B (HOpPMe 3/1EeKTPOHHOIO
JOKYMEHTa No  ajpecy  3/MeKTPOHHOW  NOYTbl, YyKasaHHOMY B  ob6palleHun.
6.47.MaTepuanbl MCNOJSIHEHHOrO 06palleHns C BU30BOW KOMUEN OTBeTa 3asaBUTENIO
(hopmMUpyOTCA YNOSHOMOYEHHbIM NINLOM B Aena.

6.48.0thopmneHune aen Ansi apxXmMBHOMO XpaHeHWUs 06palleHNin rpaXaaH OCYLLECTBNSETCS
B COOTBETCTBUM C TpebOBaHUSAMYU [eN0NponU3BOLCTBA.

VII..OpraHusayuna paboTbl N0 NpuémMy rpaxaiaH

7.1.  JIN4HbIA NpWéM rpaxaaH OCYLeCTBNAETCH PYKOBOAUTENEM B COOTBETCTBUWU C
rpaukom npuéma rpaxiaH.

7.2.0TAeNnbHble Kateropuu rpaxkgaH B cny4daax, nNpegyCcMOTPEHHbIX 3aKOHOAAaTEe/NbCTBOM
Poccuiickoin ®efepauun, nosib3yroTCA NPaBOM Ha JIMYHBLIA NPUEM B MepBOOYEpPEesHOM
nopagke.

73. B Cnyyae obpalleHns rpaxjaHuHa K pyKOBOAWUTENHO MO CPOYHOMY C TOYKM
3peHnsa rpaxpgaHuHa BOMNpocy, TO NPUEM [AHHOrO rpakgaHWHa OCYLLEeCTBNAeTCA B
6nvKaiiliee BpeMa He3aBMCUMO OT rpaduka rnpuéma.

7.4. Tpauk npuéma rpaxgaH pykKoBoAuTeseM  pa3MmellaeTcs Ha  caiTte
YupexgeHnsa v Ha MHPOpMaLNOHHOM CTEH/E B YUpexaeHUN.

7.5. Mpn nnYHOM nNpuéme rpaxaHnH MNpeabaBNAeT LOKYMEHT, YAOCTOBEPSAOLLNIA
ero /IMYHOCTb (NacnopT, BOEHHbIN 6UNET, a TakXKe UHble LOKYMeHTbl, YA0CTOBepsatoLue
NIMYHOCTb, B COOTBETCTBUMN C 3aKOHOAATENLCTBOM Poccuiickoin depepayuu).

7.6. Bo BpemMa MYHOrO nNpUéEMA TrpaxAaHWUH [enaeT YCTHOe 3asBfieHMe nbo
OCTaBNAeT MNUCbMeHHOe obpallieHue MO CYLLecTBY 3afaBaeMblX WM BOMPOCOB, B TOM
ynucne B Lenax NPUHATUA Mep MO BOCCTAHOB/IEHUIO UM 3aLLMTE ero Uam obydatoLinxcs
HapyLeHHbIX npas, CBOOGOA M 3aKOHHbIX WMHTepecoB. 7.67MakcumanbHO [JOMYCTMMOE
BpeMs IMYHOI0 NMpuéma rpaxaHuHa He AO/HKHO npesbiwaTb 30 MUHYT.

7.8. B c/yyae, eCM N3N0XEeHHbIEe B YCTHOM obpalleHun akTbl 1 06CTOATENbCTBA
ABNAKOTCA OYEBUAHbIMM W He TpebylT [ONONHUTENbHOW MPOBEPKWU, OTBET Ha
obpaleHre MOXeT 6bITb faH YCTHO B XO4e /IMYHOro npuéma. B ocTasibHbIX Ciyvaax
[aéTcA  MUCbMEHHbLIA OTBET MO CYWEeCTBY MOCTaBNEHHbIX B YCTHOM o06palieHunm
rpaxkgaHnHa BONpPOCOB.

79. Ecnm B Xofe NMYHOrO nMpuéma BbLIACHAETCA, UTO pelleHMe MNoAHUMAEMbIX
rpaXXJaHMHOM BOMPOCOB HE BXOAUT B KOMMETEHUWUID YupexaeHusd, rpaxaaHuHy
pasbACHAETCA, KyAa v B KaKOM MopsgKe emy cnegyeT o6paTtuTbea.

7.10. B X04e JIMYHOro npuéma rpaxgaHuHy MOXeT O6biTb 0TKasaHo B
paccMOTpeHuMn ero obpalieHus, ecnu emy paHee Obl1 faH OTBET MO CYLLECTBY
nocTaBNeHHbIX B 06paLLeH i BONPOCOB.

7.11. CpoK oXupaHus 3asBUTENs B o4epean MNpu NUYHOM 06palleHMn B YUpexaeHue
He JO/KeH npesblwaTtb 20 MUHYT.

7.12.0praHusaumna npuéma rpaxjaH OCYLLecTBNAeTca B CrneunanbHO OTBEAEHHOM



MecTe, Y4MTbiBaOWMM HeobX0AUMOCTb 06ecrnevyeHnss KOMGOPTHLIMU  YCNIOBUSMU
3anaBuUTENEN.

7.13. OAna oxupaHua npuéma rpaxpgaHamu, 3anofHeHUs Heob6Xo4MMbIX AOKYMEHTOB
OTBOAWUTCS MeCcTO, 060pyAoBaHHOe CTOMOM, CTY/bSAIMM, a TaKXe Heob6XoAnMbIMM
KaHUEeNAPCKUMU NPUHALNEXHOCTAMN (4N1A BO3MOXHOCTN 0hOpMNEHNS LJOKYMEHTOB).
7.14. YJéT yCTHbIX ob6palleHuWid rpaxgaH W cojepXxaHue YCTHOro ob6palleHuns
3aHOCATCA B XXYPHan perncrpaumm MYHbIX 0bpaLleHnid rpaxiaH.

7.15. )KypHan perncTpaunm nuYHbIX ob6palleHnidi rpaxaaH [O/HKEH BKIKOYaTb
cnefytouine pasgenbl:  PerucTpauuoHHbIA  HOMep; fata obpaweHus; &.M.0.
obpatuBLlerocs; Tematuka obpalieHus; afgpec, Mo KOTOPOMY HanpasiseTcsa OTBeT;
pe3ynbTaT pacCMOTPEHNS.

7.16. B cnyyae, ecnvM YCTHble 00palleHnsa rpaxiaH NpUHMMAloTCA Mo TenegoHy,
3BOHMBLUMIA npegynpexpgaeTtcds 0 TOM, 4YTO B LUendx cobniogeHns TpeboBaHMN
®efepanbHOro 3akoHa ot 27 wmwona 2006 r. Ne 152-®3 «O nepCcoHaNbHbIX AaHHbLIX»
pa3roBop C HUM 3anUCbIBAETCA U EMY JAlOTCA YCTHble OTBETbLl MO BOMPOCaM, BXOAALLUM
B KOMNETEHLUNIO YupexaeHus.

YCTHble 06palleHunsa rpaxgiaH, NPUHATbIE NO TeeOHY, B XXypHasie He PerucTpupyroTCa.

VIlI.Pe3synbTaTbl pacCMOTpPeHUSA obpalleHnin rpaxaaH

8.1KOoHeYHbIMK pesyfibTaTaMu NpefocTaBieHns pacCMOTPEHNA 0bpaLleHmsa ABNAKTCA:
OTBeT Ha BCe NOCTaB/IeHHble B 06paleHnn (YCTHOM, B MUCbMEHHOWN (hopMe unu B hopme
3N1EeKTPOHHOI0 JOKYMeHTa) BOMPOChI WX YBELOMJIEHNE O nepeajpecoBaHnn obpalleHns
B COOTBETCTBYIOLLYI OpraHusauuio WM opraH, B KOMMETEHUMIO KOTOPOro BXOAMT
pelleHne NocTaBNeHHbIX B 06paLleHnn BONPOCOB;

-0TKa3 B pacCcMOTpeHun obpalieHns (YCTHOro, B MUCbMEHHOW (opme unu B hopme
3NEKTPOHHOI0 LOKYMEHTA) C U3N0XEHNEM MPUYNH OTKa3a.

8.2.Mpoueaypa paccMoTpeHMs obpalleHMs 3aBepluaeTcs NyTEM HanpaB/ieHUs OTBeTa
WM  OTKasa Mo CyLlecTBy o6palleHns 3adaBUTeNs U MONYYEHUA TPaX[aHMHOM
pesynbTaTta pacCMOTPEHUS 06palleHnss B MMCbMEHHOW WX YCTHOW hopMme Uam B hopme
3M1eKTPOHHOI0 LOKYMEHTA.

IX. AHanns obpalleHnin rpaxaH, NoCcTYNUBLLUNX B YUpexaeHue

9.1. PykoBoguTtenb cucTemaTmyecku aHanusnpyet obpateHuns rpaxaH,
cofepxxalimecs B HUX NPakTUYecKuUe 3ameyaHus C Le/ibi0 CBOEBPEMEHHOMO BbIBIEHUA
N YCTPAHEHUA TMPUUYNH, MNOPOXAAKLWMX HapyLlleHWe npaB M OXPaHAEMbIX 3aKOHOM
WHTEPEeCcoB rpaxpaaH, o0600wWaeT nNpeanoXeHUs, MNPUHUMAET Mepbl MO  CHYKEHUHO
KO/IMYEeCTBa Xasiob, yMeHbLUEHWNIO NOBTOPHbLIX 06paLLeHui.

9.2. Mo pe3synbTaTaM paboTbl C 0OpaleHNAMIN rpaxaaH opmMupyeTca OTUYET no paboTe
C obpalieHUsMU rpaxpaaH ¢ pa3buMBKOW Ha MUCbMEHHblE W YCTHble 06palleHus, no
BMAaM M TUNam 06paLLeHui.

X. OpraHusaumnsa KOHTpona 3a ucnosHeHnem lNopagka

10.1. KoHTponb 3a pacCcMOTpeHMem  obpalleHWi  OCyLllecTBAseTca B LENsx
obecrneyeHNss CBOEBPEMEHHOr0 W  KA4YeCTBEHHOro0  WUCMOJIHEHWS  MOPYYEHWA  no
obpaleHnam rpaxgaH, NPUHATAA ONepPaTUBHbIX MepP MO CBOEBPEMEHHOMY BbISAB/IEHUIO
N YCTPAHEHWIO NPUYMH HapyLUeHWs npas, CBOOOJ WM 3aKOHHbIX WMHTEPECOB TpaxjaH,
aHanmsa cojepXxaHus nocTynawwmx obpaweHnin, xoga W pe3ynbtatoB paboTbl €
obpalleHmamM.



10.2. OpraHusaumMa KOHTPONA 3a CBOEBPEMEHHbIM U TMO/HbIM PacCMOTPEHUEM
obpallleHNn rpaxaH OCYLLeCTBNAETCA /MLOM, OTBETCTBEHHbIM 3a OpraHu3saluto
paboTbl C 06paleHNAMN TPpaXKaaH B YUpexaeHuu.

10.3. [laToli CHATUSA C KOHTPONS SABNAETCA faTa OTMpaB/NeHUs OKOHYaTe/lbHOro OTBeTa
3aABUTENIO U B KOHTPONMPYIOLLUIA OpraH.

10.4. M'paxgaHe, o6paTuBLUMECA B YCTaHOB/IEHHOM 3aKOHOZATe/IbCTBOM MOPsALKE B
YupexzgeHue, WMelOT nNpaB0 Ha N06ble  NpefyCMOTPeHHble  [eACTBYHOLLUM
3aKOHOLAaTeNnbCTBOM  (hOPMbl  KOHTPONA 3a [eATe/IbHOCTbi0 06Leobpa3oBaTenbHOro

yupexaeHus no pa6oTe ¢ 06paLLEHUAMN TpaXaaH.



